
 
Online Lift Payment (Public Tool) 

Getting Started 

 
Lift Payment: 

To begin, access our website at www.ShipCSX.com.  This is a public site and offers a number of tools which do not require a Log In. 
Click on the Intermodal Lift Payment

 
link found in the Public Tools section on the right side of the page.   

        

http://www.ShipCSX.com


General Information about Secondary Lift Charges:  

 
What are Secondary Lift Charges  -  Lifts which occur in addition to the standard on / off the train are considered Secondary Lifts and are 
subject to a charge of $50 each.  Payment must be submitted prior to lift.   

o Must be paid or guaranteed on all equipment prior to out gate via ShipCSX.com  
o May be paid by any authorized entity and are not restricted to the shipper  

 
Who can submit payment of Lift charges 

o Using a secure login, the contract shipper is able to submit online Lift Guarantees or Credit Card Payments on any unit they have 
moved within the CSXI network. 

o Entities such as an IMC or drayage company may submit payments for Lift charges via www.ShipCSX.com

 

using the Intermodal 
Lift Payment option found under Public Tools.  No login or qualifying information is required.   

 

Who pays Lift Charges 
o Contract shippers, have the following options regarding payment of these charges: 

 

Submit an online Guarantee for Lift Fee and Surcharge (when applicable) 

 

Submit a credit card payment via ShipCSX 

 

Pass the responsibility to an authorized entity (IMC, Actual Shipper, or Drayman) 
o Drayage companies, brokers, or IMC entities will be required to submit payment of Lift charges via online credit card processing.  

Local ramps can not accept payment of lift charges and will direct inquiries to www.shipcsx.com.  

 

How are Lift Charges Paid 
o All CSXI Secondary Lift charges must be resolved via our online system www.ShipCSX.com by either a payment Guarantee or Credit 

Card processing.  For problems accessing equipment via ShipCSX, contact us at 800 732-0172 between 7 am and 4 pm (EST) Mon - 
Fri. 

o The ability to resolve lift charges by granting specific users the authorization to Guarantee charges via ShipCSX.com on their behalf 
is limited to Contract Shippers with CSX Intermodal   

o Online Credit Card processing is accepted for Visa, MasterCard, and American Express 

 

Single payment may be submitted for up to 5 units 

 

Cardholders receive transaction receipt via email 

 

Online Payment is available 24 hours a day / 7 days a week 

 

Payments should only be submitted for intended lifts as they are non-transferable and non-refundable 
o CSXI Shippers seeking approval to Guarantee charges via ShipCSX may contact our CSXI EDI Group to submit their request: 

 

Invoices are created with 15 day terms 

 

Guaranteed charges are not disputable 

 

Approval subject to Credit Review 

Intermodal Lift Payment: 

http://www.ShipCSX.com
http://www.ShipCSX.com


Lift Payment may be submitted for up to 5 units at any CSXI terminal locations and is available 24 hours a day, 7 days a week.  Payment should only 
be submitted for intended lifts as they are non-transferable and non-refundable.  You will need to enter the following: 
[1] Equipment Initial  [2] Equipment Number  [3] Select Terminal        
Click on 

       

Lift Payment Report Results: 



The Lift Payment Report Results will confirm availability of payments for the units submitted.  Selecting the Make a Credit Card Payment link 
will allow you to submit payment via Visa, MasterCard or American Express.  Units without applied billing (example at a CY facility) will require 
you to click the checkbox to confirm payment for a lift on this unit.  Lift payment for units not found to be valid at a CSXI location will not be 
accepted.  

   



Create a Credit Card Payment (Submitting Cardholder Information) 
Cardholder detail must be entered for each credit card transaction as CSXI does not collect or store any cardholder data.  All (*) items shown on the 
Lift Payment Form are required.  Cardholders must indicate they have read and understood CSXI terms by updating the check box at the bottom of 
the form for the Pay link to be enabled for processing. 

  

Selected units and amounts 
show for confirmation 



Create a Credit Card Payment (Transaction Receipt / Screen Print) 
Receipts will display on screen giving the user the opportunity to print an additional copy for their records by using the Print Screen key on the 
user s keyboard.  The screen print is also a good idea when the Transaction Receipt is being emailed directly to another department for accounting 
purposes.  CSXI protects sensitive data by showing only the last 4 digits of the card number.  All lifts for the units paid are reflected on the receipt.    

  



 
Create a Credit Card Payment (Transaction Receipt / Email) 

  

Unit Detail 



  
Your Credit Card Transaction Receipt 
Receipts are sent directly to the email address submitted in the transaction.  Please file your copy appropriately as requests to CSXI to resend a copy 
will require a minimum of 48 hours processing.  You may wish to note that requests for receipt copies will only be resubmitted to the email supplied 
in the original transaction.  Request for copies of credit card transactions should be submitted in writing via email to:  9042452184@csx.com. Be 
sure to only include the LAST FOUR digits of your credit card as well as the date and unit(s) in your transaction.  

In compliance with PCI guidelines, CSXI does not collect nor store credit card numbers beyond the last 4 digits and is therefore unable to provide 
reporting based on specific credit card number.    

Should you find that a credit card transaction for a lift charge has been billed to your account in error, email the charge information and include 
ONLY the last four digits of your credit card number.  These inquiries should be submitted to 9042452184@csx.com and will be responded to within 
48 hours.  

For questions regarding use of the Lift Module, contact CSXI at (800) 732-0172 Monday  Friday between the hours of 7 am and 4 pm (EST).         


