Online Lift Payment (Public Tool)

Getting Started - Lift Payment:

To begin, access our website at www.ShipCSX.com. Thisisapublic site and offers a number of tools which do not requirealLog In.

Click on the Intermodal Lift Payment link found in the Public Tools section on the right side of the page.
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General Information about Secondary Lift Charges:

e What are Secondary Lift Charges - Liftswhich occur in addition to the standard on / off the train are considered Secondary Lifts and are
subject to a charge of $50 each. Payment must be submitted prior to lift.
0 Must be paid or guaranteed on all equipment prior to out gate via ShipCSX.com
0 May be paid by any authorized entity and are not restricted to the shipper

e Who can submit payment of Lift charges
0 Using asecure login, the contract shipper is able to submit online Lift Guarantees or Credit Card Payments on any unit they have
moved within the CSXI petwork.
o Entities such asan IMC or drayage company may submit payments for Lift charges viawww.ShipCSX.com using the “Intermodal
Lift Payment” option found under Public Tools. No login or qualifying information is required.

e Who paysLift Charges
o Contract shippers, have the following options regarding payment of these charges:
= Submit an online Guarantee for Lift Fee and Surcharge (when applicable)
= Submit acredit card payment via ShipCSX
= Passthe responsibility to an authorized entity (IMC, Actual Shipper, or Drayman)
o Drayage companies, brokers, or IMC entities will be required to submit payment of Lift charges via online credit card processing.
Local ramps can not accept payment of lift charges and will direct inquiries to www.shipcsx.com.

e Howarelift ChargesPad
o All CSXI Secondary Lift charges must be resolved via our online systemwww.ShipCSX.com by either a payment Guarantee or Credit
Card processing. For problems accessing equipment via ShipCSX, contact us at 800 732-0172 between 7 am and 4 pm (EST) Mon -
Fri.
o Theability to resolve lift charges by granting specific users the authorization to ‘Guarantee’ charges via ShipCSX.com on their behalf
islimited to Contract Shippers with CSX Intermodal
0 Online Credit Card processing is accepted for Visa, MasterCard, and American Express
= Single payment may be submitted for up to 5 units
= Cardholders receive transaction receipt via email
= Online Payment is available 24 hours aday / 7 days aweek
= Payments should only be submitted for intended lifts as they are non-transferable and non-refundable
0 CSXI Shippers seeking approval to Guarantee charges via ShipCSX may contact our CSX1 EDI Group to submit their request:
= |nvoices are created with 15 day terms
= Guaranteed charges are not disputable
= Approval subject to Credit Review

Intermodal Lift Payment:



http://www.ShipCSX.com
http://www.ShipCSX.com

Lift Payment may be submitted for up to 5 units at any CSXI terminal locations and is available 24 hours aday, 7 days aweek. Payment should only
be submitted for intended lifts as they are non-transferable and non-refundable. Y ou will need to enter the following:
[1] Equipment Initial [2] Equipment Number [3] Select Terminal

Click on Submit
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( Equipment

Enter Equipment Initial and Mumber {no check digits) for lifts to he paid. Standard lift rate is $50.00.

Equipment Initial | Equipment Number | Terminal | Lift Charges |
[1] | 121 | [3] >| ss000
[ [308605 [JACKSONVILLE =] 5000
[Emcu [a35911 [FAIRBURN TOFC =] ssooo
[caxu 231942 [CHICAGO TOFC =] ss000
[oTT> [72a035 [JACKSONVILLE =] ss0.00

mem) BT BT
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Ifyou are experiencing problems with the lift application, call 1-877-ShipC S (option 2, option 2) Man-Fri, ¥ AM - 6 PM EST. This site wwas optirnized for Internet Explarer. You may
BXperience issues using Firefox, Chrome, Safari ar Opera.

flze  Corporate Structure @ 20100CEx Technalogy, Inc.

Terms o

Lift Payment Report Results:



The Lift Payment Report Results will confirm availability of payments for the units submitted. Selecting the M ake a Credit Card Payment link
will alow you to submit payment viaVisa, MasterCard or American Express. Units without applied billing (example at a CY facility) will require
you to click the checkbox to confirm payment for alift on thisunit. Lift payment for units not found to be valid at a CSXI location will not be
accepted.

EfuUIpIment

Enter Equipment Initial and Bumber ino check digits) for lifts to be paid. Standard lift rate is $50.00.

Equipment Initial | Equipment Humber | Terminal | Lift Charges |
[1BsU [a00272 [FAIRBURN TOFC =] ss000
frrmu [208805 [JACKSONVILLE I
[Emcu [a35411 [FAIRBURN TOFC =] ss000
[csxu [231942 [CHICAGO TOFC =] ss0o0
o< [reanz1 [JACKSONVILLE =] ss000

(Lift Payment Report Results )

i E(|u||_1|:ne|rt Equipment Result
Initial Humber

W | JBsU | qoo2F2 | “alid ecuipment WYWiITH applied biling. Payment iz enabled for this equipment. |

W | TTHU | 308305 | walid equipment ViITH spplied biling. Paymert is enabled for this squipment. | Confirmed units ready for payment

¥ | ERICL | 939911 | “alid equipment WYiTH applied biling. Payment is enakbled for this equipment. |

r | CSxU | 2731942 | walid equipment WWTHOUT applied biling. Pleasze click the checkbox to enable psyment for this equipment. —>| Units withouot billing (CY facility)
Invalicd eguipment. Payment will not be allowed on this equipment. Review the entered equipment, terminal and Lift f its that th fi d

il DTTx 7258021 patron information and catrect as necessary. After resubmitting the equipmert, please contact 1-800-73532-0172 ' ; orunits tha ':5_"_" no . & connrmed as
(option 1) for further assistance if you continue ta receive this message. —|| being at a CSx facility will not be accepted

FPlease werify equipment entered. Equipment at Origin or Destination will be confirmed aswalid. Lifts requested for equipment at a C facility must be manually

confirmed to process payment.
Make a Lift Credit Card Payment <




Create a Credit Card Payment (Submitting Cardholder Information)

Cardholder detail must be entered for each credit card transaction as CSX| does not collect or store any cardholder data. All (*) items shown on the
Lift Payment Form are required. Cardholders must indicate they have read and understood CSX| terms by updating the check box at the bottom of
the form for the Pay link to be enabled for processing.
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Lift Payment Form
Lift Equipment List

it Initial i it H I} Site | Bal Due
JBSL 900272 FaB §30.00
TN 308805 JaX $50.00
e — — e Selected units and amounts
TOTAL DUE: $200.00 show for confirmation

The Full Name on Card:’ IW

Company Name:" IW

Address on Billing Statement:* IW

City on Billing Statement:* W

State on Billing Statement:’ | FLORIDA, j
R o oy [sez02

Card Type:" I\a’isa—;l

Card Number:* m

Card Verification Value: Exzmple’ 123

Expiration Date’ Morith * I.January— m j\(gar ' |2D1D j
Phone: * 180y 542-2754

Email Address: * |receipt address@yourcompany.corm
Confirm Email Address: * Ireceipt address@yourcompany.com

Reference Number: *
Alphanumeric Only (ABC 123)

' Required

|Your reference information

Privacy Policy i’
C3Y Corporation is committed to Internet privacy and information security. In general, you can visit us

on the World Wide Webh without telling us who you are or revealing any information sbout yourself. Our

webh serwvers collect the IP addresses, not the e-mail addresses, of wvisitors. This information is

agyregated to measure the nuwber of wvisits, average time spent on the site, pages viewed, etc. We use

this information to measure the use of our site and to improve the content of our site. There are times,
however, when we may need personally identifying information from you, such as your name, e-mail

address, and mwailing address. Usually, we use the information we collect to respond to your inguiry, j

[¥ | HAVE READ AND UNDERSTAND THESE TERMS

Payl Print Terms |



Create a Credit Card Payment (Transaction Receipt / Screen Print)

Receipts will display on screen giving the user the opportunity to print an additional copy for their records by using the “Print Screen” key on the
user’s keyboard. The screen print is also a good idea when the Transaction Receipt is being emailed directly to another department for accounting
purposes. CSXI protects sensitive data by showing only the last 4 digits of the card number. All lifts for the units paid are reflected on the receipt.

Shlpc sx IC-:uiu:k Links LI SHI-DCSX LOg In I m How tomorrow moves ["csx'.]
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Lift Payment Receipt
Credit Card Receipt

CEX INTERMODAL

. . . 301 WEST BAY STREET, J755
CSX Intermodal Lift Credit Card Receipt JACKSONVILLE, FL 32202

1-800-732-0172

Credit Card Mumber: -0 1111

Credit Card Expiration Date: oMo

MHame on Credit Card: CARDHOLDER MAME
123 Main 5t

Cardholder's Billing Address:
Jacksonville, FL 32202

Company Name: ABC COMPANY
Ernail: receiptaddress@yourcomparty. com
Phone: (300) 542-2754
Reference Mumber: ABC 123
Senice Provided: Li
Transaction Date: 0115201012:20:52
Transaction Number: 20002813
|E{|ui|1-mem Initial |E{|ui|1-mem Number |Terminal |.ﬁ.mount
|JBsU 800272 FaB |$50.00
o [TTHU 308805 | |$50.00
lternization
[EMCU 935911 FaB |$50.00
lcsxU 231842 |BED |$50.00
[ToTAL [$200.00

Make Another Lift Payment

Flease add Z_[TOPSMART @csx.com to your safe sender listto ensure receipt delivery. Ifyou are experiencing problems with the it payment application, call 1-877-ShipC 58X {option
2, option 23 Maon-Fri, 7 AM- 6 PM EST. This site was optimized for Internet Explorer, You rmay experience issues using Firefox, Chrorme, Safari or Opera.




Create a Credit Card Payment (Transaction Receipt / Email)

Fram: Z_ITOPSMART

To: receipkaddressi@yourcompanty, com

Cc

Sent:  Fri 1/15/2010 12:21 PM

Subject:  [FABILIAXIIBED] C5: ITOPS Intermodal Lift Credit Card Receipt - Fri Jan 15 12:01:03 EST 2010

CSX Intermodal Lift Credit Card

Receipt

Credit Card Mumber:

Credit Card Expiration Date:

MNarme on Credit Card:

Cardholder's Billing & ddress:

Company IHame:
Email:

Phene:

Eeference Mumber:
service Prowded:
Transaction Date:

Transaction Mumber:

Ttemization

CEX INTEEXODAT.
301 WEST BAY STREET, I755
JACESOMVILLE, FL 32202
1-800-732-0172
mr-mo-aom-1111
0110
CARDHOLDEE MAME

123 Mlain St
Jaclksonwile, FL 32202
ABC COMPANTY

receiptaddress@yourcompany. com

(200) 542-2754

4BC 123

Lift

01/15/2010 12:20:52

20002813

‘Fquipment Initial |Fq1|i1:1m3-11t Number |T-3-1'mi1ml ‘Ammmt

TBSU 1900272 FAB 1$50.00

TTNT 308805 74X 1$50.00

EMCT 1935911 FAB 1$50.00

[eq 1231942 BED 1£50.00
TOTAL  $200.00

<+«— Unit Detail



Your Credit Card Transaction Receipt

Receipts are sent directly to the email address submitted in the transaction. Please file your copy appropriately as requests to CSXI to resend a copy
will require a minimum of 48 hours processing. Y ou may wish to note that requests for receipt copies will only be resubmitted to the email supplied
in the original transaction. Request for copies of credit card transactions should be submitted in writing via email to: 9042452184@csx.com. Be
sureto only include the LAST FOUR digits of your credit card as well as the date and unit(s) in your transaction.

In compliance with PCI guidelines, CSXI does not collect nor store credit card numbers beyond the last 4 digits and is therefore unable to provide
reporting based on specific credit card number.

Should you find that a credit card transaction for alift charge has been billed to your account in error, email the charge information and include
ONLY thelast four digits of your credit card number. These inquiries should be submitted to 9042452184@csx.com and will be responded to within
48 hours.

For questions regarding use of the Lift Module, contact CSXI at (800) 732-0172 Monday — Friday between the hours of 7 am and 4 pm (EST).



